HEALTH & SAFETY
	Date Created: 

June 2012
	Date of Amendment: 

May 2017
	Date of Next Review:

When Required


	Custodian title & e-mail address


	Lynn Pennington-Ramsden, Principal Health and Safety Advisor, lynn.pennington-ramsden@halton.gov.uk


	Author


	Tony Dean 2012  



	Responsible Directorate/Division


	Enterprise, Community & Resources, Risk and Emergency Planning

	Supporting documents, procedures & forms of this policy


	Schools Fire Risk Assessment Policy


	References & Legislation

Consultation


	Health and Safety at Work etc. Act 1974

Management of Health and Safety at Work Regulations 1999

Regulatory Reform (Fire Safety) Order 2005

Fire Precautions (Workplace) Regulations 1997

Workplace (Health, Safety and Welfare) Regulations 1992

Guidance Notes for the Fire Reform Order
Cheshire Fire and Rescue Service – False Fire Alarm Policy
John Hughes,  Bill Seymour, Webb, Simon Webb – Property Services;
Schools Health and Safety Meeting (24/4/12)

	Audience


	Head teachers

	Managers checklist
	1. Adopt procedures to reduce the potential for false fire alarms

	Expiry date of Policy

	       Not applicable


[image: image1.jpg]n.

S T\

BOROUGH COUNCIL




Guidance for Schools

Prevention of False Fire 

Alarms
1. Introduction

Over 98% of alarm calls the Cheshire Fire and Rescue Service attend are false, which not only create significant costs but also causes disruption to their services and impacts on their ability to respond to real emergencies. 

The Service has reviewed their Integrated Risk Management Policy for 2012/13 and the following will be implemented on the 2nd July, 2012; 
1. Premises with infrequent false alarms to receive enhanced advice to avoid repeat alarms; 

· 3 or more in 48 days or

· 2 or more in 28 days
2. More robust measures for premises with persistent false alarms leading to non-attendance to calls, prosecutions or financial penalties.
From May 2017 the Fire Service reinforced it’s policy by,

‘From this date onwards, crews will not respond to any automatic fire alarms (AFA’s) at the majority of business premises (including schools) unless a caller at the building reasonably believes that there is a fire.  


Calls from premises where there could be people sleeping, such as care homes, hospitals, private dwellings, hotels, hostels, halls of residence, very high risk industrial sites and high rise buildings will not be challenged and will continue to get an emergency attendance’.

2. Reducing False Alarms
As a result procedures have reviewed and the following are recommended in order to reduce unwanted false alarm activations;  
1. Head teachers are responsible for carrying out fire risk assessments;
2. Consideration will be given to taking automatic fire alarm systems ‘offline’ during the day, when the school is occupied and there are people to report a fire by dialling 999 when the alarm sounds. Care should be taken to ensure that it is put back ‘online’ when the school becomes unoccupied;

3. An alternative consideration is putting in place an automatic delay to give time for the call to be cancelled if it was a false alarm; 

4. Temporary heaters should be avoided where possible and electric fan heaters must not be used at all;
5. Where other types of temporary heaters are used such as bottled gas heaters and heaters with naked flames; Head teachers are to ensure they have suitable guarding in place and are kept away from combustible materials;
6. Toasters and other similar appliances should only be used in designated areas which have been designed as ‘kitchen areas’, i.e. where heat detectors rather than smoke detectors having been installed;
7. Smoking is not permitted in schools or within the curtilage of any site boundary. Those wishing to smoke must leave school and sites to do so; and
8. The use of extension leads and multi-point adapters must be kept to a minimum.
3.  Response
As the Fire Service will not respond to alarm activations at any time and on any day, including weekends and holidays (i.e. 24/7), unless there has been confirmation of a fire the following is recommended, 

1. The school is covered by Fire Alarm Monitoring stations to monitor alarm activations 24/7; 
2. Staff are to be instructed on how to raise the alarm in the event of a fire and records maintained; 
3. Ensure that that there is someone to respond to activations 24/7, e.g. caretaker on site, keeper of keys, etc., who will be able to contact the Fire Service in the event of a fire. 

4. Ensure that anyone who responds to fire alarm activations to establish if they are real or false fires are trained in fire awareness and the use of fire extinguishers; 
5.  Alarm Testing Regimes
The following should be in place to ensure that fire alarm procedures are effective:
1. Alarms will be tested weekly and records maintained;

2. Any faults are to be immediately reported to the respective Facility Managers;
3. Where an automatic detection system is installed this is to be linked to a receiving centre to enable an out of hours response from the Fire Service. The system will serviced on a quarterly basis and records maintained; and
4. If the automatic detection system is not linked then procedures must be identified to respond to an out of hours’ incident and the respective insurers must be notified. 
6. Management of Contractors
Depending on the nature of the work, contractors sometimes can be a potential source for false fire alarms. As a result the following is recommended: 

1. When contractors are carrying out significant works in a school or where they will be carrying out operations which are likely to generate smoke or dust, then smoke detectors should be covered by the contactors in the immediate vicinity of the work;
2.  Also the contractors should ensure that the fire alarm system is taken offline for the duration of the work and that it is put back online on completion of the work;  
3. The above will mean that if the alarm is activated it will still sound however no signal will be sent back to the off site monitoring station to indicate that the alarm has gone off, and therefore the Fire Service will not be notified; 
4. In the event of an activation of an alarm the contractor should liaise with the Head teacher to establish if the Fire Service is required;
5. If the Fire Service imposes a charging regime for attendance at false alarm activations then the intention is to pass this onto those responsible.  Any contract documentation should include a ‘charging clause’ to allow the recovery of costs incurred.
Recording of Incidents
In order that there is monitoring of and investigations into false fire alarms to prevent future occurrences all fires and alarm activations should now be recorded on the electronic accident reporting system under the categories of either,

1. Fire in building (no injuries); or
2. Fire (false alarm).
Review and Evaluation

In order to ensure that this policy continues to be effective and applicable to the Council, the program will be reviewed biennially by Risk and Emergency Planning and relevant stakeholders. Conditions which might warrant a review of the policy on a more frequent basis would include:

· Changes to legislation;

· Injury trends;

· Employee concern.

Following completion of any review, the program will be revised and/or updated in order to correct any deficiencies. Any changes to the program will be consulted through the relevant stakeholders.

Version Control and Change History

	Version Control
	Date Released
	Date Effective
	Amendment

	1
	June-2012
	
	Document Created.

	2
	May-2017
	May-2017
	Documented reviewed to include an updated response to fire activations


CP-REP-Gui-33.2
Prevention of False Fire Alarms Policy review as required
Page 1 of 5
Hardcopies of this document are considered uncontrolled please refer to the Council website or intranet for latest version.

